
 

MAHA MUMBAI METRO OPERATION CORPORATION LIMITED 

(A Government of Maharashtra PSU) 

3rdFloor, NaMTTRI Building, Adjoining New MMRDA Building  

Bandra-Kurla Complex, Bandra (E), 

Mumbai – 400 051. 

Website: https://mmrda.maharashtra.gov.in 

E-Tender Notice 

 

Maha Mumbai Metro Operation Corporation Limited (MMMOCL) invites bids from eligible Bidders 

through e-Tendering as detailed below. 

 

Parameters Details 

Name of 

Tender/Bid 

Develop, implement, and support customized Customer Relationship 

Management software solutions for MMMOCL 

Contact 

Details 

Shri Prashant Visoriya – Manager (Commercial) 

E-Mail: mgco@mmmocl.co.in 

Important 

Dates 

Milestone From To 

Bid Document 

Download 
03-01-2022 at 1200 hrs 24-01-2022 till 1800 hrs 

Last Date for 

Online Submission 
03-01-2022 at 1200 hrs 24-01-2022 till 1800 hrs 

 

The e-Tender can be downloaded from https://etendermmrda.maharashtra.gov.in 

Any additional information & help for uploading & downloading the e-tender may be availed by 

contacting MMRDA’s e-tendering service desk at the following address: 

etendersupport@mailmmrda.maharashtra.gov.in or call on    022-26597445.  The pre-bid meeting 

will be held on 07-01-2022 at through Vide Conference for which the prospective bidders should 

submit their email address & mobile number on email address  mgco@mmmocl.co.in by 15.00 

hours on 06-01-2022 “OR” in Conference Hall, Second Floor, NaMTTRI Building, Adjoining New 

MMRDA Building, Bandra Kurla Complex, Bandra (E), Mumbai -400 051. If there is a holiday on 

07-01-2022, the pre-bid meeting will be held on the next working day at the same time. 

 

 

 

Date: 03-01-2022                                                                                        Sd/- 

Place: Mumbai 

                                                                                           General Manager (Operation &Safety) 

                                                                                                                  MMMOCL 
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